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5/g-252.1. Refunds for overcharges 

0 9-252.1. When a customer pays a bill as 
submitted by a public utility and the billing is 
later found tc be incorrect due to an error either 
in charging more than the published rate or in 
measuring the quantity or volume of service 
provided, the utility shall refund the overcharge 
with interest hm the date of overpayment at the 
legal rate or at a rate prescrii by rule of the 
Commission. Refunds and in&e& for such 
overcharges my be paid by the utility without 
the need for a hearing and order of the 
Commission. Any mmplaint relating to an 
incorrect billing must be filed with the 
Commissionnomorethan2yearsatIerthedate 
the customer lirst has knowledge of the incorrect 
billing. 

1999 Electronic Update 

Laws 1921. p. 702. J 9-251.1. oddcd by PA 88-323, f 1. 
efl Jan 1.1994. 
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ANNOTATIONS 

NOTES OF DECISIONS 

Jurisdiction 1 

1. Jarisdieticm 

Connwra Gnmnissicn has aclusiw jurisdidion OVQ 
mmplaints of excessive ram or ovmbqcs by public 
utilities; and courts have jurisdiction over those met&m 
only on administrative review. Village of Evergxm Pmk 
v. Commonwealth Edim Co., App. 1 Dist.1998, 231 
IlI.Dcc. 220.2% lll.App.3d 810,695 N.E.M 1339, appeal 
daicd235 lll.Dec.563,179lMd581,7O5N.E.2d436. 

Cii court has jurisdiction over an action agaim~ a 
public utility if it is not one for rcpatkm, but mtba aeks 
civil damages based upon a violatioo of otha pmisiom of 
the Public Utilities ACI or any rule, qulatim, a&, or 
decision of the Corrmrrec ccmnnission. vinage of 
Evergrca Park v. Commonmslth Edison Co.. App. 1 
Dist.1998, 231 Ill.Dec. 220, 296 IIl.App.3d 814 695 
N.E.2d 1339, appeal dmicd 235 IU.Dcc. 563. 179 IU2d 
581,705 N.BA 436. 

Village’s claim that a public electtic utility wnmgtidly 
eollencdmoncyfmstrcalightsthathadbeearakmoutof 
service was a chim for ovachmge within the exclusive 
juik-dicticm of the Co- commission,notadaimfa 
breach of contract or ~cm belonging in CimIil 
murt, where the cssencc of ltu claim was thnf me utility 
charged bm much for its service by miscounting lbc 
number of lights in service. Village of Evcrgrca Park v. 
Commonwealth Edison Co., App. I Dist.1998.231 lll.Dec 
220,2% IIl.App.3d 810, 693 N.E.2d 1339, appcnl denial 
235 IUkc. 563.179 II1.2d 581,705 N.E.2d436. 


